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Service Learning

• Service learning is a “teaching and
learning strategy integrating
meaningful community service with
instruction and reflection to enrich
the learning experience, teach civic
responsibility, and strengthen
communities” (Learn and Service
America, 2010).

• Service learning typically involves a
community activity or project that
links real world or hands-on
experience to course concepts.



Service Learning

• Service-learning is a powerful tool 
to promote student and civic 
engagement. Service-learning can 
produce important benefits for :

• students (enhanced civic 
engagement and/or learning), 

• the community partner (useful 
products),

• the instructor (service 
opportunities for tenure), and 

• the university itself (positive 
community relations). 



Service Learning

• Service-learning allows students to learn by 
doing, connecting theory with practice. It is a 
method of learning through active 
participation  in  organized  experiences  that  
meet  community  needs  (Perkins, 1994).

• Bringle and Hatcher (1996) defined service-
learning as “credit bearing educational 
experience” in which students “gain further  
understanding  of  course  content,  a  
broader  appreciation  of the discipline, and 
an enhanced sense of civic responsibility”.



Service learning should be an
educational experience in which
students participate in an organized
service activity that meets identified
community needs.
Students should reflect on the
service activity in order to gain
further understanding of course
content, a broader appreciation of
the discipline, and an enhanced
sense of civic responsibility
(Hagenbuch, 2006).

Service Learning



SL projects

• SL allows for the acquisition of knowledge by engaging
students in community service and ongoing reflections that
lead to the analysis of issues, the application of skills, and the
enriching of communities (Britt, 2012; Gallagher & McGorry,
2015).

• Traditional SL projects are completed in face-to-face settings
where students visit and work with local community partners
and community members (Nielsen, 2016; Waldner et al.,
2010).



E-service learning (E-SL) incorporates
service learning into an online format.
Malvey et al. (2006) define it as
“...an electronic form of experiential
education and incorporates electronically
supported service learning. It is delivered
online and uses the Internet and state of
the art technologies that permit students,
faculty, and community partners to
collaborate at a distance in an organized,
focused, experiential service learning
activity, which simultaneously promotes
civic responsibility and meets community
needs”.



Why service learning online?





Why
service learning
online?

• Service learning may be particularly useful for 
the adult learners often found online because it 
engages their life experiences and their ability 
to learn from hands-on tasks. 

• E-service learning may compensate for the lack 
of interaction that can occur in traditional 
distance learning courses. Combining service 
learning with internet instruction may introduce 
a new motivation to e-learning while applying 
knowledge in a real world setting. 

• A third reason involves the viability of service 
learning itself. With so many courses and 
students increasingly online, service learning 
itself must go online in order to remain 
relevant and viable.



The benefits of e-service learning 

• E-service-learning is an ideal marriage of sorts
because it over-comes limitations of both service-
learning and online learning. E-service-learning frees
service-learning from place-based access or
geographical constraints. E-service-learning also
overcomes what some consider a key limitation to
online learning—a perceived lack of interaction.



The benefits of e-service learning 

• Access to a community partner becomes a moot point in an
online environment in cases where the service component
occurs online.

• E-service-learning also can engage populations that
otherwise may be unable to participate in a service-learning
activity, such as the disabled (Malvey, Hamby, & Fottler,
2006), rural populations, those without a higher education
learning institution nearby (Strait & Hamerlinck, 2010), or
even shy or introverted individuals (Seifer & Mihalynuk,
2005).

• When freed of place-based constraints, e-service-learning
might include regional, national, or even global partners for
service projects (Malvey et al., 2006).





TPACK



Service learning + Online Learning + Distance Learning



Technology: Training for Online 
Service Learning



Continuum of Service Learning
Figure 5 ; lies extreme e-service-learning, with 100% of both 
the instruction and service online (Waldner, McGorry, & 
Widener, 2010). The nascent forms of e-service-learning that 
lie between the extremes of traditional service-learning and 
extreme e-service-learning 



Types of e-service learning



Type I (Hybrid) E-Service Learning: 
Instruction Online, Service on Site

• Hybrid Type I, the class is conducted fully online and the
service is conducted on site. For example:,

• In this case, the course was conducted online with the
exception of a 10-day intensive group experience in
Makassar.

• Phase I of the course allowed students to design their
intended service-learning project (e.g., a web page for sale of
village goods over the internet, a review of health and
medical conditions in a village). In the online learning
component of Phase I, students were introduced to the
community partner (a Makassar city) and were assigned
specific service projects.

• In Phase II, the students traveled to Sulawesi to conduct the
service.

• In Phase III, the students returned home to finalize projects
and to reflect upon their learning experiences.



Type II (Hybrid) E-Service Learning: 
Instruction on Site, Service Online

• Hybrid Type II e-service-learning, the course is conducted
on site and the service is conducted fully online, usually
with building online resources as the service component.
For example,

• Mosley (2005) took the development of websites into the
service-learning realm by requiring on-site students in her
Web Design for Non-Profit Organizations course to create
a website for the local school district.

• The course, offered through the School of Computer
Science and Information Systems, required students to
define a website mission and target user population,
collect user requirements, design the web pages, perform
usability testing, implement and manage the website
successfully, and then reflect on the service experience



Type III (Hybrid) E-Service-Learning: 
Instruction and/or Service Partially on 

Site and Partially Online
• Hybrid Type III e-service-learning, instruction may be

both on site and online, as may the service component.
• Strait and Jones’ (2009) Each One Teach One program

used an innovative combination of on-site instruction
and online communication to provide mentoring at the
UTM. The program consisted of an online service-
learning and mentoring program between students at
UTM and Skudai High School in Johor Bahru, and
students in Grades 5 through 9 at the Pontian school.

• Initial contact occurred by phone as well as online.
Subsequently, students traveled to Pontian for a 10-day
on-site service working session.



Type IV (Extreme) E-Service-Learning: 
Instruction and Service 100% Online

• In extreme e-service-learning, both the course and
service are conducted online. There is no on-site
component (Waldner et al., 2010). Examples discussed in
Malvey et al. (2006) include a health care course that
updated human resources policies and procedures for a
not-for-profit acute care facility to ensure compliance
with regulatory agencies. In the example, students first
performed an audit of policies and procedures to assess
regulatory compliance.

• Policies and procedures were posted online for students
to review. Students then conducted interviews in chat
rooms with senior and middle management staff.

• The students then presented their recommendations for
revised policies and procedures on the discussion board.
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Best Practices and Design Principles







FUTURE STUDIES

• Research should also be conducted to compare the
out-comes of e-service-learning to those in
traditional service-learning experiences, especially in
areas related to performance differences in learning
outcomes, civic engagement, professional
development, and more.



• https://usm.maine.edu/sites/default/files/service-learning-
volunteering/Bharath%202020%20Using%20eService-
Learning%20to%20Practice%20Technical%20Writing%20Skills%20for%20Emerging%20Nonpr
ofit%20Professionals.PDF

• https://usm.maine.edu/sites/default/files/service-learning-
volunteering/Waldner%2C%20McGorry%2C%20Widener%202012%20E%

• 20Service%20Learning%20General_0.pdf

https://usm.maine.edu/sites/default/files/service-learning-volunteering/Bharath%202020%20Using%20eService-Learning%20to%20Practice%20Technical%20Writing%20Skills%20for%20Emerging%20Nonprofit%20Professionals.PDF
https://usm.maine.edu/sites/default/files/service-learning-volunteering/Waldner,%20McGorry,%20Widener%202012%20E%25
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